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1. Important Information on “Request for Resolution”

Only a Registered Taxpayer can avail the facility of raising “Request for Resolution” under “Request for Resolution Tab” at
Taxpayer Login.
This functionality is available from “Assessment Year 2013-14” onwards.

Taxpayer can upload the relevant documents along with the query. Size of the file should not be more then 2 MB.

Following are the Status of Ticket after raising “Request for Resolution” .

Open- This Ticket is with Deductor / Assessing Officer (AO) and will be responded within the prescribed SLA .
In-Progress—Clarification has been provided by deductor/AO .

Clarification Requested —Clarification has been requested by deductor. Please note that tickets with status as — ‘Clarification
Requested’ -will be closed if clarification is not received within 30 calendar days and such tickets cannot be reopened by you.
Request for Closure- Clarification has been provided by deductor and has been sent to you for closure. Please note that tickets
with status as — ‘Request for Closure’ -will be closed if no action is taken on the ticket within 30 calendar days and such tickets
cannot be reopened by you .

Closed-Ticket has been closed by you or auto-closed by system as no action has been taken by you within the stipulated time.
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2. Brief Steps for “Raising Request for Resolution”

« Step 1: Login to TRACES website with your “User ID”, “Password” and the “Verification Code”.
« Step 2 : Landing page will be displayed, Click on “Request for Resolution” tab to raise the request.
« Step 3: Select “Request Category” , “Assessment Year” and “TAN of Deductor / Collector” for which Request for Resolution is

required to be raised. Taxpayer can Select suitable category from the drop down list :

- Unable to view Form 26AS/Annual Tax Statement.
Transaction details Missing.

Transaction details Mismatch.

Transactions not for my PAN.

TRACES Download TDS Certificate Not Issued.

« Step 4 : On successful submission of the request, a unique “Ticket number” will be generated.

« Step 5: In order to track the status of the request Taxpayer can Click on “Resolution Tracking” available under “Request for
Resolution” tab.

« Step 6 : Taxpayer can track the request through “Search Option1” and “Search Option2”.
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3 . Pictorial guide for “Raising Request for Resolution”

TRACES

TDS Reconciliation Analysis and Correction Enabling System

\\‘)/ TDS

Centralized Processing Cell

Home ax Payer PAO

cations in Formm 13 and P 03.2023. m For FY 20

Click on help icon

Logi
ogin next to each field for
O peductor ® Taxpayer © pao more details
User I1d* | 00000 12
Password™ e — |
PAN for Tax Payer | XXXKXOOX | Enter user id and
password
H LILLE L 1L i. f=
wverification Code™ - ®  Click b
I o PAN will be auto-
Enter text as in above image™ C3waal . populated.
| - Click on

Login to
proceed
further

Login

Register as New User Forgot Password?

e
Government of Indis
i Tax D 1

For more details
on any screen,
click on Help icon

' red in TRACES, please
login  wi gistered User 1Id (PaN),
Password & PAN else register as new user

® User can not enter details in column PAN for Tax
Payer/AIN for PAOQ as column will be auto-
populated on the basis of User Id entered by
USER

Common Mote:

®m This website uses cookies to maintain user
preference and session information. Disabling
cookies in your browser might not allow you to
perform certain activities
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3. Pictorial guide for “Raising Request for Resolution”

\\')/ TDS |TRACES e

T T
Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System e
m Statements/Forms View/ Verify Tax Credit Request for Resolution Downloads Profile

Request for Resolution

CI|Ck on ‘Request for Resolution Tracking
Resolution to raise the
request
Quick Links Welcome to TRACES! Customer Care
TRACES is a user-friendly application that will help you to manage your account with Income Toll-Free: 1800 103 0344
Form 16B/16C/16D (For
Buyer/Tenant/Payer T: .
uyer/ /Payer) ax Department 0120 4814600
Update Communication Some of the functionalities available through TRACES are listed below.

Details

= View and download Form 26AS/Annual Tax Statement
Salary Details reported by
Employer = Profile

a 3 R

Pasision Daralls paportad by Update Communication Details User Login Details
Specified Bank (194P) .

= Form 26QB/26QC/26QD Correction

Change Password
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3 . Pictorial guide for “Raising Request for Resolution”

\\')/ TDS |TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Select “Request Category”,

select “Assessment Year” and
“TAN of the

Deductor/Collector”.

Click on “Go” to

Request for Resolution initiate the Request.

—_—
Request oz = \ Assessment Year of Form 26AS™ /annual Tax = TAN of Deductor /
Category™ el S Select Y 'Collector™

Unable To View Form 26AS/Annual Tax Statement
Transaction Details Missing

Category : | Transaction Details Mismatch

Transaction Not For My PAN

Unable to View Form, | a¢es Downloaded TDS Certficate NotIssued | 4¢ uoy, are not able to view Form 26AS / Annual Tax Statement
Transaction Details Missing - Select this if transaction has been made and it is missing in Form 26AS / Annual Tax Statement
Transaction Details Mismatch - Select this if transaction appears in Form 26AS / Annual Tax Statement with incorrect details for same TAN
Transaction Not For My PAN -Select this if Form 26AS / Annual Tax Statement contains transaction(s) that do not belong to you
Traces Downloaded TDS Certificate Not Issued -Select this if Deductor / Collector has not issued Tax Certificate for Form 16 / Form 16A

o If there are any changes in your name, date of birth / incorporation and / or address as mentioned above, you may submit request for corrections in PAN data. Refer
www.tin-nsdl.com for more details

@ Request for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement
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3 . Pictorial guide for “Raising Request for Resolution”

\\')/ TDS |TRACES &

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System Income Tax Dapartenent

My Home nts/Forms View/ Verify Tax Credit m Downloads Profile

elect “Request Category-

Unable to View Form m
Click on “Go” to .

initiate the Request

26AS/Annual Tax statement”,

select “Assessment Year” and
“TAN of the

Deductor/Collector”.

Request for Resolution

\
Request Assessment Year of Form 26AS™ /Annual Tax £ TAN of Deductor /
Category™ EARUS 1O VRS Foie JEDNAR Statement 202524 Y Collector™ S0
Category :

Unable to View Form 26AS/Annual Tax Statement -Select this if you are not able to view Form 26AS / Annual Tax Statement
Transaction Details Missing - Select this if transaction has been made and it is missing in Form 26AS / Annual Tax Statement
Transaction Details Mismatch - Select this if transaction appears in Form 26AS / Annual Tax Statement with incorrect details for same TAN
Transaction Not For My PAN -Select this if Form 26AS / Annual Tax Statement contains transaction(s) that do not belong to you

Traces Downloaded TDS Certificate Not Issued -Select this if Deductor / Collector has not issued Tax Certificate for Form 16 / Form 16A

o If there are any changes in your name, date of birth / incorporation and / or address as mentioned above, you may submit request for corrections in PAN data. Refer
www.tin-nsdl.com for more details

@) Request for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement
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3 . Pictorial guide for “Raising Request for Resolution”

My Home Statements/Forms View/ Verify Tax Credit

Request for Resolution Downloads Profile

Request for Resolution - Unable to View Form 26AS / Annual Tax Statement

@ Request for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement

° It is mandatory to either enter comments or attach supporting documents

@ Allowed Special Characters are space, single quotes, &, double quotes, comma, forward stash, hyphen,semicolon and dot

Enter Comments for Ticket
{(Maximum 1000 characters)

Taxpayer can enter
Comments for ticket
here.

1000 characters remaining
Taxpayer can add

the attachments

Attach Supporting Documents Add Attachment here

@ note-You are advised to attach supporting documents

@ Please attach the supporting documents in .doc, .docx, .xls, .xlsx, .pdf, .zip formats only. The file size must not be more than 2 M8

Submit
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3 . Pictorial guide for “Raising Request for Resolution”

@ 1t i= mandatory to either enter comments or attach supporting documents

B o = —————— e ———— )

Enter Comme
(Maximum 10

Attach Suppor

. Note-You

Pleaze attac
2 MB

@ Click on "Choose File” 1o select a file and then click on Proceed 1o upload the document. Only one file can be uplocaded

xxxxxxxx ‘-
. -

11T ~
31 o

) » o
xxxxx T

Click 10 refresh image

2111

Verification Code~

Enter text as in above image*

Seilect a file to uplcad:~

Click on “ Browse “
to select the
required file to be
uploaded
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3 . Pictorial guide for “Raising Request for Resolution”

My Home Statements/Forms View/ Verify Tax Credit

Request for Resolution Downloads Profile

Request for Resolution - Unable to View Form 26AS / Annual Tax Statement

@ Request for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement

° It is mandatory to either enter comments or attach supporting documents

@ Allowed Special Characters are space, single quotes, &, double quotes, comma, forward stash, hyphen,semicolon and dot

Enter Comments for Ticket
{(Maximum 1000 characters)

Taxpayer can
remove the
attachment here.

1000 characters remaining
Arstach Supporting Documeants = " Test Suste Welb

R r v

@ note-You are advised to attach supporting documents

@ Please attach the supporting documents in .doc, .docx, .xls, .xlsx, .pdf, .zip formats only. The file size must not be more than 2 M8

Click on

St “Submit” .
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3 . Pictorial guide for “Raising Request for Resolution”

TDS TRACES

” Centralined Prooessing Cell TDS Reconciliation Analysis and Correction Enabling System
My Home Statements/Forms View/ Verify Tax Credit Downloads

Request for Resolution Logged Successfully!

Your Reguest for Resolution has baen logged with Ticket Number < 48504 = You can track the status of your Request for Resalution
uzing the Tickeat Mumber.

Request Number
will be generated
after request is
submitted.

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

\\')/ TDS | TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

View/ Verify Tax Credit Downloads Profile

Click on “Go” to
initiate the Request

Select “Request Category-
Transaction Details are Missing in
26AS/Annual Tax Statement”,
select “Assessment Year” and
“TAN of the Deductor/Collector”.

Request for Resolution

Request - Assessment Year of Form 26AS™ /Annual Tax TAN of Deductor /
Category™ Transaction Details Missing v Statement 2023-24 v Collector™ o
Category :

Unable to View Form 26AS/Annual Tax Statement -Select this if you are not able to view Form 26AS / Annual Tax Statement
Transaction Details Missing - Select this if transaction has been made and it is missing in Form 26AS / Annual Tax Statement
Transaction Details Mismatch - Select this if transaction appears in Form 26AS / Annual Tax Statement with incorrect details for same TAN
Transaction Not For My PAN -Select this if Form 26AS / Annual Tax Statement contains transaction(s) that do not belong to you

Traces Downloaded TDS Certificate Not Issued -Select this if Deductor / Collector has not issued Tax Certificate for Form 16 / Form 164

o If there are any changes in your name, date of birth / incorporation and / or address as mentioned above, you may submit request for corrections in PAN data. Refer
www.tin-nsdl.com for more details

@ Request for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

TRACES &

TDS Reconciliation Analysis and Correction Enabling System Enaswia Tui apriment

«» TDS

Centralized Processing Cell
My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Request for Resolution - Transaction Details Missing in Form 26AS / Annual Tax Statement

case “Transaction
Details are missing in
26AS/Annual Tax
Statement “ Taxpayer can
raise only one Ticket
against a single TAN of
deductor

@ Enter values in below table for missing transactions in Part A - TDS / Part B - TCS of in Form 26AS / Annual Tax Statement

© Request for Resolution can be raised only against a single TAN of deductor / collector in one Request for Resolution ticket. To log Request for Resolution
against multiple TANs, you must raise different tickets (one for each TAN)

PART A - Details of Tax Deducted at Source

Section Code Under Transaction
= . Amount Paid / Tax Deducted (TDS +
TAN of Deductor Name of Deductor Address of Deductor Which .?:ddeucuon Date (ddvl)nmm- credited(Rs.)" surcharge + ECKRs)"
Add Row Edit Row
PART B - Details of Tax Collected at Source
Section Code Under Transaction :
1 . Amount Paid / Tax Collected (TCS +
TAN of Collector Name of Collector Address of Collector Which Mc;:’ll:clion Date (dd»c;\mm- Debited(Rs.)" Surcharge + EC)Rs.)*

Add Row Edit Row

ITR Acknowledgement Number

Note: Request for Resolution can be raised only against a single TAN of Deductor/ Collector in one Request for Resolution
ticket. To submit Request for Resolution against multiple TAN’s Taxpayer must raise different tickets (One for Each TAN).

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

Request for Resolution Downloads Profile

Request for Resolution - Transaction Details Missing in Form 26AS / Annual Tax Statement

My Home Statements/ Forms Wiew )/ Verify Tax Credit

P Enter values in below table for missing transactions in Part A - TDS / Part B - TCS of in Form 2645 / annual Tas STatement

° Reguest for Resolution can be raised only against & single TAN of deductor J collector in one Reguest for Resolution ticket., To log Reguest for Resolution

against multipile TANS, you must raise different tickets (one for each TAN)

PART A - Details of Tax Deducted at Source
Secticon Code Unders T ramnm==c Tion =~ ezt BPaned 7 Tax Deducted €Tl

TAN of Deductors MNarme of Deductor Addrez=z of Deductar Which Deduceion Date:(dq;rr-v-— o S S R et
Add Row Edit Row
PART B -
Section Code Under Tran==c tion =,
Addre=z= of Collector Which Collecticn Date tdd-rrms A e S e e
e SEi=—es ebit=d > Grcharg= = »C
Add Row
H % %
Click on “ Add Row “ to
o o= arsSarc add the required deta"s o TEng Socirmients
Enter Commants to submit the request
Maxime 1000 chara
==
1000 ciharacters rermairarns
Attacth: Suppor ting Docisrmants Add Attschrnent
€@ Ficas= attacth the Soepporting Socurments iIn _doc, .doox. -xis, .xisx., 8, _zZip formats onldy . The f@e Sire most ol e mores than 2 MBS

Note: Request for Resolution can be raised only against a single TAN of Deductor/ Collector in one Request for Resolution
ticket. To submit Request for Resolution against multiple TAN’s Taxpayer must raise different tickets (One for Each TAN).
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3 . Pictorial guide for “Raising Request for Resolution”

— @
APIDS |maces . . .

My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Fill the required details W-

“TAN of Deductor, Section code,
Amount Paid/Credited, TDS

i Enter vajues in bedows table for TAM of Deductor |

Fame of Dieducior *
deducted”. 4_____‘4
Aidress of Ceductor ©
' Raquact far Racolrtion can - o bog Requact for Resalution
againal maltiple TANs, you 58000 Code Under Which Deduction Mase —Sejecr- w7 |

Transacton Oabe * [ =

PART A - Datails of Tax Daduck  Smount Paad J credied Ra |
Tax Dedurmd (TDS + Surchange + EC *Ex _II-

v o Tam Deducicd (TOS -
TAN off Deduttor i i Surcharge + ECMEs. 1

Add Row Edit Row

PART B - Details of Tax Collact

[ 8 Tax Collecked (TCS +
TAN of Collecior 1 - Surch + ECHBia b

Add Rowr Bt Row

W oti= mandstory o either enkbec Procsed Cancel

Enter Comnmeends for Tcket
[HEancimurm 1000 charackars |
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3 . Pictorial guide for “Raising Request for Resolution”

\\’)/ TDS TRACES

Centralized Processing Cell TDS Reconciliation Analysis and Correction Enabling System W??m‘;.

Request for Resolution Downloads Profile

My Home Statements/Forms View/ Verify Tax Credit

0 Enter values in below table for| TAN of Deductor *

Name of Deductor *
Address of Deductor *
@ Request for Resolution can Section Code Under Which Deduction Made 1024 v |

against multiple TANs, you Transaction Date *

‘o log Request for Resolution

[01Jun-2015 ==
Amount Paid / credited *(Rs.) [100000.00 ]
PART A - Details of Tax Deduct Tax Deducted (TDS + Surcharge + EC) '&.)LLQQQQ&O l o

Name & Address of the
deductor will be auto
populated as per the

TAN database

TAN of Deductor” !

Add Row Edit Row

PART B - Details of Tax Collect:

Click on

TAN of Collector” | “ “
Proceed

Add Row Edit Row

@ 1t i= mandatory to either enter Proceed Cancel

Enter Comments for Ticket
{Maximum 1000 characters) ‘
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3 . Pictorial guide for “Raising Request for Resolution”

\\’)/ TDS TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

Ead
of India
Income Tax

My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Request for Resolution - Transaction Details Missing in Form 26AS / Annual Tax Statement

P Enter values in below table for missing transactions in Part A - TDS / Part B - TCS of in Form 26AS ) Annual Tax Staterment

o Request for Resolution can be raised only against a single TAN of deductor / collector in one Request for Resolution ticket. To log Request for Resolution
against multiple TANs, you must raise different tickets (one for each TAN)

PART A - Details of Tax Deducted at Source

Section Code Under Transaction :
TAN of Deductor” Name of Deductor Address of Deductor Which Deduction Date“(dd-mm- Amzl_mtdlc’;f / gax lri‘)aeductegc(;l'cgs t
Made VYYy) credite ¥ urcharge = 5.)
Add Row Edit Row
PART B - Details of Tax Collected at Source
Section Code Under Transaction : . .
TAN of Collector* Name of Collector Address of Collector Which Collection Date“(dd-mm- AD':g!'t";"a'd / 5 Details mentioned by
Made VYY) ited(Rs. ) urc

Taxpayer will appear

Add Row Edit Row on the screen.
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3 . Pictorial guide for “Raising Request for Resolution”

ITR Acknowledgament Numbar

@ Iti= mandatory to either enter comments or attach supporting documents

© Allowed Special Characrers are space. single quotes, & double gquotes, comma, forward slash, hyphen.semicolon and dot

Enter Comments for Ticket
{(Maximum 1000 characrers)

Taxpayer can enter
Comments for ticket
here.

1000 characters remaining Taxpayer can add
the attachments
Arxtach here.

ch Supportung Documents Add Artachment

@ NNocte-Vou are advised to attach supporting documents

Please attach the supporting documants in .doc, .docx, . ip formacts only. The file size must not be more than 2
~me

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

BN e e K e e BN e B B e Bl e BB B WD e B i MM AN

o Request for

o Click on 'Browse’ to select a file and then click on 'Upload' to upload the document. Only one file can be uploaded

o It is mandat

—
H
+
1

.

Enter Comments 1
(Maximum 1000 Verification Code*

% Click to refresh image

T1TTT

Enter text as in above image~

@Browse f Upload ®8 Remaove ( Clear

Click on “ Browse
to select the
required file to be
uploaded

Total files: 0 (N/A).

( )

Attach Supportin

an 2 MB

Close

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

D N o oW FRT e o R O T e e v

) Request for
BFPPE3OOSE_Q4_2014-15.pdf of size 49256 bytes has been successfully uploaded to TRACES
QO 1t is mandat
Enter Comments
(Maximum 1000 Success message

will appear once
the files gets
uploaded

successfully

Altach Supportin

ﬂ Flease attac

Click on “ close “
to close the pop

submit .
up window
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3 . Pictorial guide for “Raising Request for Resolution”

Home

| About Us | Contact Us | e-Tutonals | Related Links * | Logout Searchin

\\')/ TDS |TRACES

entralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System Cavernmant of Inda
Income Tax Department

My Home Statements/Forms View/ Verify Tax Credit Downloads

Request for Resolution Logged Successfully!

Your Request for Resclution has been logged with Ticket Number <20912 > You can track the status of your Request for Resolution using the
Ticket Number.,

Request Number
will be generated
after request is
submitted.

Profile

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

\\')/ TDS |TRACES &

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Select “Request Category-
Transaction Details
Mismatch”, select

“Assessment Year” and “TAN

of the Deductor / Collector”.

Click on “Go” to
initiate the Request

Request for Resolution

Assessment Year of Form 26AS™ /Annual Tax TAN of Deductor /
203324 ¥ Collector”

Baguen Transaction Details Mismalch v
Statement

Category™

Category :
Unable to View Form 26AS/Annual Tax Statement -Select this if you are not able to view Form 26AS / Annual Tax Statement

Transaction Details Missing - Select this if transaction has been made and it is missing in Form 26AS / Annual Tax Statement
Transaction Details Mismatch - Select this if transaction appears in Form 26AS / Annual Tax Statement with incorrect details for same TAN

Transaction Not For My PAN -Select this if Form 26AS / Annual Tax Statement contains transaction(s) that do not belong to you
Traces Downloaded TDS Certificate Not Issued -Select this if Deductor / Collector has not issued Tax Certificate for Form 16 / Form 16A

0 If there are any changes in your name, date of birth / incorporation and / or address as mentioned above, you may submit request for corrections in PAN data. Refer

www.tin-nsdl.com for more details

@ Request for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement

22
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3 . Pictorial guide for “Raising Request for Resolution”

Request for Resolution - Transaction Details Mismatch in Form 26AS J Annual Tax Statement

© Enter values in below tabla for correcting transactions with mismatch in Part A - TDS / Part B - TCS of Form 26AS / Annual Tax Statement

0 Request for Resolution can be raised against a single TAN of deductor / collector in one Request for Resolution ticket. To log Request for Resolution
against multiple TANs, you must raise different tickets (one for each TAN)

PART A - Details of Tax Deducted at Sowrce

Section Under e Tax Deducted Tax Deducted Section Under
Name of TAN of Which Dateldd- Amount Paid / (YOS « Transaction Amount Paid / (D5 » Which ITR Acknowledgement
Deductor Deductor Deduction Pt credited(Ry) Surcharge « Date credited(Rs) Surcharge « Deduction Number
Made nyy EO(Rs) EO(Rs) Made

Edit Row
PART B - Details of Tax Collected at Source

Section Under £ ion Tax Collected
Name of TAN of Which Date(dd Amount Paid / a0cs « Transaction ITR Acknowledgement
: : e Eum""m'" mmm-yyyy) : 'ml' S i Transaction Details will appea Numbes

as per the Form-26AS/ATS.

Taxpayer can Edit row and Enter
values for correcting transactions
with mismatch Part A / Part B-
TCS of Form 26AS/Annual Tax
Statement

Fdt Row

© It is mandatory o eithar enter commants or attach supporting documaents

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

Bection Linder T 15 Taxm Codbicned Tax Collscted  Secison Lmder
Marms =T TAN of Whiech Dateidd Arrsound Faed |/ (TCS = T Fars SR Amesunt Paid | (TS = Wihiech ITE Acknowledgsmrt
Collector Collector Collectasn (i Dre bt it B Surcharge + Dute DrebetediRa» Surcharge = Collactann Musrnbar
Flxde ECHEs]) ECHEs ) Made

i It is mandatory to either enber comments or attach supporting decements

i) Allcwed Special Characoers are space, single guotes. & deuble quates, comma. fonward slash. hyphen.semicslon and deor

Enter Comments for Ticlet
[Maxcimum 1000 characters)

Taxpayer can enter
Comments for ticket
here.

Taxpayer can add
the attachments
here.

1300 charastars ramaining

Attach Supparting Docwmenrs T T T s pp——

' Mot Wow are ssdwised to attach supparting dacumeants

Flaase sccach the supporting documents in doc, docx, xls. xlax g2
KB

ly. Tha fle size mest ot be more than 2

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

TDS TRACES

” Centralined Prooessing Cell TDS Reconciliation Analysis and Correction Enabling System
My Home Statements/Forms View/ Verify Tax Credit Downloads

Request for Resolution Logged Successfully!

Your Reguest for Resolution has baen logged with Ticket Number < 48504 = You can track the status of your Request for Resalution
uzing the Tickeat Mumber.

Request Number
will be generated
after request is
submitted.

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

\\’)/ TDS |TRACES

Cemtralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Select “Request Category-
Transaction Not For My PAN”,
select “Assessment Year” and
“TAN of the Deductor /

Collector”.

Click on “Go” to
initiate the Request

Request for Resolution

Request w\ﬁlmmm < Assessment Year of Form 26AS™ /Annual Tax | 5554 5, T TAN of Deductor /\I 1 Go
Category™ Statement Collector™ —
Category :

Unable to View Form 26AS/Annual Tax Statement -Select this if you are not able to view Form 26AS / Annual Tax Statement
Transaction Details Missing - Select this if transaction has been made and it is missing in Form 26AS / Annual Tax Statement
Transaction Details Mismatch - Select this if transaction appears in Form 26AS / Annual Tax Statement with incorrect details for same TAN
Transaction Not For My PAN -Select this if Form 26AS / Annual Tax Statement contains transaction(s) that do not belong to you

Traces Downloaded TDS Certificate Not Issued -Select this if Deductor / Collector has not issued Tax Certificate for Form 16 / Form 16A

@ If there are any changes in your name, date of birth / incorporation and / or address as mentioned above, you may submit request for corrections in PAN data. Refer
www.tin-nsdl.com for more details

© Request for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement

Copyright © 2016 Income Tax Department 26



3 . Pictorial guide for “Raising Request for Resolution”

O Request for Resolution can be raised only sgsinst a single TAN of deductor / collector in one Request for Resolution ticket. To log Request for
Resolution sgsinst multiple TANs, you must raise different tickets (one for esch TAN)

PART A - Detasils of Tax Deducted st Source

Section Tax Deducted - ks G
Name of TAN of Under Which Transaction Status of Date of . Amount Paid / (TDS « TOS DI
Deductor Deductor Deduction Date Booking Sookieg credited(Rs) Surcharge + Deposited(Rs.) Is)
Made ECXRs)
PART B - Details of Tax Collected st Source
Section
Neme of TANGf  UnderWhich Tramsaction  Statusof .o . AmountPai “‘:’:;“"
Collector Collector Collection Date Booking Buekioy Debited(Ks)
Made reversals)

Transaction Details will appear
as per the 26AS/Annual Tax
statement. Taxpayer can Select
row(s) for which transaction in
Form 26AS/Annual Tax
Statement is not for PAN.

o R is mandatory to either enter comments or altach supporting documents

o Allowed Specisl Characters are space, single quotes, &, doudle quotes, comma, forward slash, hyphen, semicolon and dot
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3 . Pictorial guide for “Raising Request for Resolution”

© 1118 Mandatery 18 ehar anter COMMENLS OF ATTACH SUPPIring documants

© Alleand Special Characters arm space. 1ingle quetas. B, doudle quetes. comma. forward slash, hyphan semicelon and dot

Enter Commants for Ticket
(Maximum 1000 characters)

Taxpayer can enter
Comments for ticket
here.

1000 charscrans remaining

Taxpayer can add
the attachments
here.

Artach Supperting Documents Add Attachemant

© Note Vou sre sdvized to sttach supporting documants

Plesse sttach the rupporting documaents in doc. docx, e, wdax pdf, 2ip far
~MD

mats only. The Mle size must not be more than 2
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3 . Pictorial guide for “Raising Request for Resolution”

TDS

Centralined Prooessing Cell

TRACES

TDS Reconciliation Analysis and Correction Enabling System

Request for Resolution Downloads

Sz

My Home Statements/Forms View/ Verify Tax Credit

Request for Resolution Logged Successfully!

Your Reguest for Resolution has baen logged with Ticket Number <
uzing the Tickeat Mumber.

You can track the status of your Request for Resalution

Request Number
will be generated
after request is
submitted.

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Raising Request for Resolution”

\\')/ TDS | TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Click on “Go” to
initiate the Request

Request for Resolution

TAN of Deductor /

Assessment Year of Form 26AS™ fAnnual Tax
2023-24 v Collector™

DA Traces Downioaded TOS Cerifs v
Statement \

Category™

Category :
Unable to View Form 26AS/Annual Tax Statement -Select this if you are not able to view Form 26A! Statement
Transaction Details Missing - Select this if transaction has been made and it is missing in Form 26AS / An
Transaction Details Mismatch - Select this if transaction appears in Form 26AS / Annual Tax Statement wi
Transaction Not For My PAN -Select this if Form 26AS / Annual Tax Statement contains transaction{s)

Traces Downloaded TDS Certificate Not Issued -Select this if Deductor / Collector has not issued

Select “Request Category-
TRACES Download TDS
Certificate Not Issued”, select
“Assessment Year” and “TAN
of the Deductor / Collector”.

@ If there are any changes in your name, date of birth / incorporation and / or address as mention
www.tin-nsdl.com for more details

@ Reauest for Resolution on portal can be raised only for Part A and Part B of Form 26AS /Annual Tax Statement

30
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3 . Pictorial guide for “Raising Request for Resolution”

i

My Home Statements/Forms View/ Verify Tax Credit

Downloads Profile

Request for Resolution

Request for Resolution - Tax Certificate (Formm 16 J Formm 16A J Form 27D ) Not Issued

° Select / enter details to submit Reguest for Resolution if deductor / collector has not iszsved your Tax Certificate for Forrm 1€ / Form 16A / Form 270D

€@ Request for Resolution can be raised only against a single TAN of deductor / collector in one Request for Resolution ticket. To log Request for Resolution
against matiple TANS, youw rmust raise different tickets (one for each TAN)

TAN of Deductor /

S Collector "’

Financial Year
2W01S-16

Quarter

—Seect— -

Nanwe of Deductor J/ Collector Address of Deductor J Collector

—Sewect— -

° It is mandatory to either eg ments or attach supporting docurments

Select Form Type,
“Financial Year” ,
“Quarter” and “TAN of
the Deductor /
Collector”.

Attach Supporting Documents

Name & Address of the
deductor will be auto
populated as per the TAN
database.

1000 characters remaining

Add Attachment

Note: Request for Resolution can be raised only against a single TAN of Deductor/ Collector in one Request for Resolution
ticket. To submit Request for Resolution against multiple TAN’s Taxpayer must raise different tickets (One for Each TAN).
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3 . Pictorial guide for “Raising Request for Resolution”

@) Request for Resolution can be raised only against a single TAN of deductor / collector in one Request for Resolution ticket. To log Request for Resolution
agamst multiple TANS, you must raise different tickets (one for each TAN)

Fors Financia Q . AN Deductor Na e Deductor
FORM 18 ¥ 201S5-16 —Seect— v | i

@ 1t iz mandatory to either enter commants or attach supporting documents

Enter Comments for Ticket Tax Certificate (Form 16 / Form 16A / Form 27D) Not

(Maximum 1000 characters) Iasisad] Taxpayer can enter

Comments for ticket
here.

942 characters remaining

Attach Supporting Documents Add Attachment

—_— Taxpayer can add the

@ tcte-You are advised to attach supporting documents attachments here.

@ FPiease attach the supporting documents in .doc, .docx. .xIz, .xlsx. .pdf. .zip formats only. The file size must not be more than 2 M8

Click on
“Submit” .

Submat

\_/
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3 . Pictorial guide for “Raising Request for Resolution”

Searchin * ‘k AlLA: A i . Englsl ¥

Home | About Us | Contact Us | e-Tutonals | Related Links * | Logout

\\')/ TDS |TRACES g

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

=t
Covermart of 1nda
Income Tax Department

View/ Verify Tax Credit Downloads Profile

My Home Statements/Forms

Request Number will
be generated after
request is submitted.

Request for Resolution Logged Successfully!

Your Request for Resolution has been logged with Ticket Numbes
Ticket Number,

» You can track the status of your Request for Resolution using the

Copyright © 2016 Income Tax Department
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3 . Pictorial guide for “Resolution Tracking”

Home

About Us Contact Us

e-Tutorials Related Links * | Logout SearchIn *

§

')/ TDS TRACES _g_

Centralized Processing Cell TDS Reconciiation Analysis and Correction Enabling System Goverament of Sndte
Income Tas Departrment

My Home

Quick Links

Form 16B/16C 160 (For

Buyer/Tenant/Payer)

Update Communication
Details

Salary Details reported
Employer

Statements/Forms Request for Resol Downloads Profile

Click on “Resolution
Tracking” under
“Request for

Resolution” tab.

Request for Resolution
Resolution Trackinag

welcome to TRACES! Customer Care

TRACES is a user-friendly application that will help you to manage your account with Income Voll-Frees LT

Lol 0120 4814600
Some of the functionalities available through TRACES are listed below,

= view and download Form 28a5/Annual Tax Statement

b
& m Profile

m Update Communication Details User Login Details

Pension Details reported by

Specdified Bank [194P)

Change Password

m Form 2608/ 26 QC 2600 Correction
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3 . Pictorial guide for “Resolution Tracking”

<2 TDS

L v sl 1 onns wasing Lol

TRACES

TS Foconciliaton Analysis ardd Sonmectscsn Encadbdarsg Sysbonm

My Home Statements/Forms View/ Verify Tax Credit Downloads Profi
R st ion Tea-c g

Search Oetion 1

Tichkoas Fowmber™ i
Smarch Chpbion 2

Thicket Crmatipn Dhate — —
Tichas Seates ™ Sk [ - e Fram ™ Ta™ E e
A

Taxpayer can track the
request through “Search
Option1” and “Search
Option2”.
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3 . Pictorial guide for “Resolution Tracking”

\\’)/ TDS TRACES g;_

Cemralired Processing Cell TDS Reconciliation Analysss and Correction Enabling System Soenshesant oF Slis

Taw

My Home Statements/Forms View/ Verify Tax Credit Downloads Profile

Resolution Tracking

Search Option 1

Ticket Number® 20017 ] Go

Search Option 2

Ticket status will be

Ticket Status” —Seect— v Ticket Creation Date From™ -y JTo*
L e 2 42 “Open” when
Taxpayer will submit
the request.

Ticket Sunmmary

@ <Click on 2 roar to proceed

Ticket Number Reqguest Category Ticketr Creation Date Ticket Status

@ Reguest for Resolution raised during past six months can be viewed

View Ticket Detadls
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3 . Pictorial guide for “Resolution Tracking”

Bescluticn Trackeng

Seairch Dgtion 1
Tichkeat feomber® 48553 o
Search Ogtion 3
e
Tickat Crasticn Data -
Ticket SCaDes ™ | =SausT= = [dd-mmem- From"™ - , . .
Frrwl Ticket status will be “In
Progress” when
Clarification has been
Tichet Surimany provided by Deductor/AO
P Click on & row to procesd
Tickas Hgmbas Faegussy L aibgery Tecket Creatiss Dase Thokas Stabes
48601 Trasgacisn Datail: Masing DIkl 0LH In Prograas Taspaysr / AQ
E e nT

Click “View
Ticket
Details”.

i} Fegensy far Rasolution rai chs can ba wiswed

Verer Techet Detasls
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3 . Pictorial guide for “Resolution Tracking”

Resolution Tracking

Search Option 1

Ticket Mumber® 38602 G

Search Option 2

Ticket Creation Date =
Tickst Status™  --Sebei-- Fram™ I - .
| =  Taspayercanvion €.

the ticket details

- once the status

= Sm— changed to
- “Closed”.
i Click on & row to procsed
Ticket Mumber Tecket Creation Date Tichet Status Last Updated by /| Assigned To
ABEOD 0% - g — 20L& Closed Aute Closed J Closed by Taxparser )

Click “View Closed By A0
Ticket

Details”.
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3 . Pictorial guide for “Resolution Tracking”

Resolution Tracking

Search Opticon 1

Ticket Number® 38603 G

Search Option 2

“Clarification Requested”
status will reflect when
Clarification has been
requested by Deductor.

Ticket Status™  --Select-- =l Tﬁmfn':ﬂ:?"m;t o - (

Tichket Swumirmary

i Click on & row to procesd

Ticket Mumber Request Categarny Techet Creation Date Ticket STatus Last Updated by [ Assigned To
HAEEOE Transaction Details. Missing O -—pary-201 5 Clrarificatsion Reguested Deductor

" Fequest for Flesolution rai Click “View ths can be wiewed
= Ticket
Ll Details”.
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3 . Pictorial guide for “Resolution Tracking”

Teck=t Dabails

Tichet Hasrvbees AEE0E Tichet Creakiom Date OF-May-2018
Regueil Category Trengscticn Dutailis Mizging Current Ticket Status Clprificaticn Baguaaisd
Assesamenl Year ZE015-16
Tickst Sumnuany
Tl Tt el Tax Dt (TS
Wheh Arrecagnk paid + Surchargs = 001 )
TAMN of Deductee | Mass of Daducte | Transsction ITE Aghngeladosmant
TEAS Pt Asgdrers of Dedigcior | Collebger Dl igans [ Crindeted | Tam Coldlenad (TCS
[ e Cadlslod ol Chamtcled] - /T - payp Debisedi B + Tarch . Pebar i i
Mk ECeEs b
FFAPFARIRLAL LATOUT FALATLUR
A PeATT UsTpn | PAPANAICKEN PALATAM 153 02-My-2018 . 500.00 150.0% -
CONMBATOR] TAMILMADL §41007
@ = ®
Faga 1 of 1 ‘Wit 1 = 1 ol B
Tickel Histoay
Diate - Famarks Tchost Siadus Ugsiaind by | Assageed To
3=y J01E Plados P oevsdht Clanfayn=on Clar & oainiat Fbiljuk k1 4l e w0
23-Myy-I01E rfasf =2 L] Deduior | KD
1 View 1 - 2al 2
We Clarification ' button
Ripan Raguast  Provide Clarificatios Cioss Mok will be enabled only if Ticket
Status is 'Clarification
Ticket Stat \ Requested'.
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3 . Pictorial guide for “Resolution Tracking”.

Resalulion Tracking

Soarch Oplion 1

‘ Tichoet Resmnlbegar™ 450506 [ F2E]

Search Option 3 Aefst for Closure” status
will reflect when clarification
has been provided by Deductor
) Ticloet Craation Crabte -
‘ (SR S - =] (o -mmme- sy S and has been sent to Taxpayer
for closure.
Ticket Susmmary
-' Chck on & rew o procesd
Tickuet Musmber Request Category Ticket Creation Dwie Starius Last Updased by | Assigned To
ARG Tran sk Degadls Mg DE-My-I01E R 35 T Chaare (e Pty

.mfﬂ'ﬂmr!rﬂﬂhﬁﬁmﬁ=ﬂ‘ﬂ'ﬂdmhm

Wi Tiche® Datails
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\\') TDS

Centralized Processing Cell

THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on
TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers
Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600
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